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UNEMPLOYMENT INSURANCE BENEFITS (UIB)

Know Your Rights: A Fact Sheet from Nevada Legal Services, Inc.

WNLS

As soon as you are terminated, laid off, or quit, you should imme- NEVADA LEGAL SERVICES
diately apply for unemployment benefits.

When am | eligible for unemployment benefits?

If you are unemployed, you may be entitled to unemployment ben-
efits, even if you were fired, quit, or receive an initial determina-
tion that you are ineligible for benefits.

LAS VEGAS OFFICE
Who is entitled to benefits? Serving Clark, Lincoln, Nye, and

) ) Esmeralda Counties
You are entitled if you:

« Are unemployed 530 S. 6th St.
Las Vegas, NV 89101
: flave worked enough hours 702-386-0404 / 866-432-0404
 Are able to work FAX: 702-388-1641
o Are actively seeking work
e Are not otherwise disqualified LAS VEGAS
o TATON SR
i ification? . Bridge Ave. Suite
What are reasons for disqualification Las Vegas, NV 89101

You can be disqualified for benefits for reasons related to your last

or next to last job such as: RENO OFFICE

Serving all other counties and

Tribal Members Statewide
o Voluntary Quitting without Good Cause

e Misconduct 449 SFi Virgi“{/a 855"5 31rd Flr
e Criminal Activity at Work eno,
y 775-284-3491 / 800-323-8666
Disqualification can also be related to your job search while re- FAX: 775-284-3497
ceiving benefits. You can be disqualified if you: CARSON CITY OFFICE
209 No. Pratt Ave.
e Turn Down Suitable Work Carson City, NV 89701
e Are Not Able and Available to Work 775-883-0404
FAX: 775-461-7237
You can also be disqualified based on your unemployment claim if
you fa]l to: . ELKO OFFICE
Serving Elko, Eureka, Humboldt
o Disclose Material Facts an nggg 1P(;?I$ Sct?u"t'es
e File the necessary information in a timely manner Elko, NV 89801
, , - . 775-753-5880
gowever, if you are disqualified, you have a right to appeal the FAX: 775-753-5890
ecision.
\ZKSIEINGTOI; OFFICEA
h I h intai igibilitv f fits? 7 . Main St., Unit
What do | have to do to maintain my eligibility for benefits Yerington. NV 89447
You have to be able and available to accept a suitable job and you 775-463-1222

must actively be looking for work. The Employment Security Divi- BAXT775:463:1212

sion will ask you to prove that you are actively looking for work so
you have to keep logs of your attempts to apply for a new job. You
also must continue filing weekly claims even if your claim is initial-
ly deniedlin order to maintain your eligibility for benefits if you file www.nevadalegalservices.org
an appeal.

Call 711 for relay services




Resources

You can access additional
information and forms on
the NLS website at
nlslaw.net.

You can also check out our
YouTube videos at our
Nevada Legal Services Now!
Channel.

For information on filing
claims you can access the
online claims filing system

What is the appeals process?

Once you receive a letter stating your claim has been de-
nied, you have 11 days from the date the letter was mailed
to appeal. The letter will usually say when the decision is
final. The appeal letter needs to state you are appealing the
decision and have your name, birth date, Social Security
Number and your signature.

What happens at the hearing?

The hearing is your chance to explain why the initial decision
finding you were ineligible for benefits was wronﬁ. This is
your only evidentiary hearing! If you believe you have rele-
vant evidence to present, you MUST do so at the hearing be-
fore the Appeals Referee.

At the hearing both you and your employer will have the op-
portunity to explain your side of the story to the appeals ref-
eree. The referee will question each person giving testimo-
ny. Each side will also be able to question each witness.
You also have the right to subpoena witnesses and submit

and additional information documents before the hearing.

atui.nv.gov. After all the testimony has been given, you and the employ-

er will each have a chance to give a closing argument.

What if | do not file my appeal on time or miss my hearing?

If your appeal is not timely filed, or if you do not go to the hearing, your case may be dismissed.
If you do not file your appeal by the deadline, you will need to show good cause, such as you
were in the hospital or out of town. If you do not think you will be available for your hearing,
you should call the Appeals Office and request a new hearing date.

What if | quit my job or were fired? Am | still eligible?

e Voluntary Quit: You may be eligible for benefits if you quit your job without first securing
other employment if you had good cause to quit. Good cause to quit is not easy to show.
You have to persuade the Appeals Referee that:

e You had a good reason to quit, such as the work conditions were bad enough to make a
reasonable person quit, AND

« Before quitting you tried to work with management to solve the problem.

e Misconduct: To be ineligible for benefits based on misconduct, your employer has to show
your behavior met the legal standard of misconduct. This means your conduct:

« Showed a disregard for the employer’s interests or your job duties or
o Was careless or negligent to beyond an accident or good faith error in judgment and
e Was wrongful

Inat:jility or incapacity to do something or a good faith error in judgment is not disqualifying mis-
conduct.

What if | lose at my hearing?

You can appeal the decision and you have to submit a written appeal, including the reasons why
you believe the Appeals Referee’s decision was incorrect, to the Board of Review within 11 days
after it was mailed.

If the hearing decision is different from the initial decision, the Board of Review has to hear the
appea{. However, if it is the same, the Board of Review can choose whether or not to hear the
appeal.



